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Grievance Dashboard
After department login, select Grievance from the left side menu. As a department 
Nodal officer, when I click 'Grievance' following dashboard will appear.
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Under the grievance list there are 8 categories of data that will be showing which 
are - Total Grievance, Reply/Respond Grievance, Closed Grievance, Pending 
Grievance, Clarification, Forwarded Grievance, Timeline Exceeded and 
Forwarded to Redressal Committee. These box when clicked will display the data 
in the Need Action table accordingly.
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Total Grievance 
By clicking on this, complete list of 
total grievances will be displayed in 
the table as follows. In this table you 
can see the Type of Grievance, 
Grievance ID, Tracking ID, 
Department, Grievance Date, 
Subject, Due Date, Status and 
Action respective to the grievance.

In the table you can see all the details regarding the concerned grievance. When 
we click on the action button, we can see the actions we can commit regarding the 
concerned grievance. Action menu's option depends on the status of the 
grievance. next to the concerned grievance, View option displays. By clicking on 
view button, we can view the grievance details in the pop-up window. 
 
Similar actions are applicable for Total Grievance, Reply/Respond Grievance, 
Closed Grievance, Clarification, Forwarded Grievance, Timeline Exceeded and 
Forwarded to Redressal Committee.
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Pending Grievance 
By clicking on this, complete list of 
pending grievances will be displayed 
in the table as follows. In this table 
you can see the Type of Grievance, 
Grievance ID, Tracking ID, 
Department, Grievance Date, 
Subject, Due Date, Status and 
Action respective to the grievance.

In the table you can see all the details regarding the concerned pending 
grievances. When we click on the action button, we can see the actions we can 
commit regarding the concerned grievance. Action menu's option depends on the 
status of the grievance. next to the concerned grievance, View, Response, Seek 
Clarification and Forward option displays.  
By clicking on View button, we can view the grievance details in the pop-up 
window like following:
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By clicking on Response button, Nodal Officer can 
response to the grievance. grievance date is to be 
mentioned, add description and attach the file, if any 
and click on the Submit button.

By clicking on Seek Clarification button, Nodal 
Officer can submit the clarification request of the 
concerned grievance. Response date is to be 
mentioned, add description and attach the file, if 
any and click on the Submit button.

By clicking on Forward button, Nodal Officer can 
forward the concerned grievance. Forward date is to 
be mentioned, select the concerned department 
from the dropdown menu, select the role from the 
dropdown menu, select user, add response and 
attach the file, if any and click on the Submit button. 
Now, the grievance is forwarded successfully.


