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Grievance Dashboard

After department login, select Grievance from the left side menu. As a department

Nodal officer, when | click 'Grievance' following dashboard will appear.
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Show‘ 10 b ‘ entries oo eae:
. Grievance Tracking Grievance ; Due .
SNo .  Type of Grievance D D Department Date Subject Date Status Action
Service/Approval/Department Homedeand fire and 2022- . .
1 G-000035 Emergency 28-06-2022 Resubmitted .
Related . emergency 07-13 .
Services
Service/Approval/Department Industries & Sif‘g'e 2022- .
2 G-000030 28-06-2022 Window Forwarded .
Related Commerce test 07-13 .
5 Service/Approval/Department G-000025 Industries & 93-06-2027 W 2022- T W -
Related Commerce 07-08 .
4 Senvice/Approva/Depaltmert 50500 HUDD 23-062022  JalSh'akti 2022 Forwarded :
Related 07-08 .
Service/Approval/Department : Labour & i _ 2022- -
5 Related G-000019 Employment 23-06-2022 ssdq;., 07-08 Forwarded .
6 SEnvice/Approval/Departiment  p ot ForestJKPCB ~ 23-06-2022  mnbvcx A Forwarded :
Related 07-08 .
Service/Approval/Department 3 Industries & R iIndustry 2022- -
£ Related B00001 Commerce “iondes test 23/6 07-08 Foniaed .
g Service/Approval/Department G-000014 | abour & 23-06-2022 La_bour 2022 Subrritied -
Related Employment Grievance 07-08 .
S Service/Approval/Department G-000005 Industries & 01-06-2022 Demo 2022 Subrritied -
Related Commerce Query 06-16 .
Service/Approval/Department Agriculture HJeimn 2022- : .
10 G-000003 01-06-2022 Query - Submitted .
Related Department : 06-16 .
agricurture
Showing 1 to 10 of 11 entries

Under the grievance list there are 8 categories of data that will be showing which
are - Total Grievance, Reply/Respond Grievance, Closed Grievance, Pending
Grievance, Clarification, Forwarded Grievance, Timeline Exceeded and
Forwarded to Redressal Committee. These box when clicked will display the data
in the Need Action table accordingly.
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Total Grievance

By clicking on this, complete list of
total grievances will be displayed in
the table as follows. In this table you
can see the Type of Grievance,
Grievance ID, Tracking ID,
Department, Grievance Date,

Total Grievance

Subject, Due Date, Status and
¥ View Details Action respective to the grievance.
Total Grievance
Shr:rw[ 10 V] entries Search:
Type of Grievance Tracking Grievance : Due :

SNo 4 Criaicncia D D Department Date Subject Date Status Action
Service/Approval/ o

1 Department Relat  G-000048 ;ﬁf“”r &Employm 55 570022 test 3222 0= Submitted
ed
Service/Approval/ , .

2 Department Relat  G-000047 nstries &CORR o 07-900 test 2022:07- gubmitted .
ed erce 17 .
Service/Approval/ . g . .

3 Department Relat  G-000046 industries/PHED 01-07-2022 newgrievance = 2022:07-  Clanification -
e today 16 Required .

4 Window Applicati ~ G-000045 IN-968932 ggft”es &comm  44.67-2022 test 12222 o
on

In the table you can see all the details regarding the concerned grievance. When
we click on the action button, we can see the actions we can commit regarding the
concerned grievance. Action menu's option depends on the status of the
grievance. next to the concerned grievance, View option displays. By clicking on
view button, we can view the grievance details in the pop-up window.

Similar actions are applicable for Total Grievance, Reply/Respond Grievance,
Closed Grievance, Clarification, Forwarded Grievance, Timeline Exceeded and
Forwarded to Redressal Committee.
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Pending Grievance

By clicking on this, complete list of
pending grievances will be displayed
in the table as follows. In this table
you can see the Type of Grievance,
Grievance ID, Tracking ID,
Department, Grievance Date,
Subject, Due Date, Status and

Pending Grievance

Y View Details Action respective to the grievance.
Type of Grievance Tracking Grievance : Due :
) 1l Grievance D D Department Date Subject Date Status Actior]
Service/Approval/ g
Department Relat  G-000048 'P:Ef””" &Employm 55 572022 test 3222 97" Submitted :
ed
Department Relat ~ G-000047 s SO o 07200 test mamh
erce 17
ed Response
Service/Approval/ - 07 Seek Clarification
Department Relat  G-000046 Industries/PHED 01-07-2022 P;C‘;";E”EVE'”“E 3222 .
ed Forward
IT Related / Single . P
Window Applicati ~ G-000045 IN-968932 ;gft”es &tomm 41 07-2022 test 3222 07~ \Withdrawn ;
on
Service/Approval/ e . .
Department Relat  G-000044 Labour & Employm ¢ 6 5022 New Subjet AELNT-  Cm— ‘
ad ent 14 Required .

In the table you can see all the details regarding the concerned pending
grievances. When we click on the action button, we can see the actions we can
commit regarding the concerned grievance. Action menu's option depends on the
status of the grievance. next to the concerned grievance, View, Response, Seek
Clarification and Forward option displays.

By clicking on View button, we can view the grievance details in the pop-up
window like following:

Department Labour & Employment

Application Date

Description
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By clicking on Response button, Nodal Officer can

) response to the grievance. grievance date is to be

| mentioned, add description and attach the file, it any
. and click on the Submit button.

Description *

UUUUUUUUUU Choose File | No file chosen
ttttttttttt
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Grievance Status - CLARIFICATION_REQUIRED

By clicking on Seek Clarification button, Nodal
Officer can submit the clarification request of the

concerned grievance. Response date is to be :
mentioned, add description and attach the file, if ==
any and click on the Submit button.

=

Grievance Status - Forwarded

N E T By C“Ckiﬂg on Forward bUttOﬂ, Nodal Officer can
S C S — | forward the concerned grievance. Forward date is to
be mentioned, select the concerned department

| | from the dropdown menu, select the role from the
i e [ . | dropdown menu, select user, add response and

o - e attach the file, if any and click on the Submit button.
Now, the grievance is forwarded successfully.

Select User




