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Basic Process - Home Page

Home Page
A home page is a very important webpage of a website. This page is always 
shown in web browser when the application starts. Our website's link is  
https://www.singlewindow.jk.gov.in/ and when clicked, the following home page 
will appear:
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New User Registration

Registration page will appear as above in which user have to fill all the necessary 
details. After Filling E-mail address user will get an OTP in his/her e-mail. After 
entering the OTP and filling all the mandatory fields user can successfully register 
themselves.
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Basic Process - New User Registration

Investor can register themselves by clicking on the register button. After registration 
one can access all the investment facility.
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Login
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Basic Process - Login

After registration is successful, user can login with their credentials and now user 
can access the application and can avail the benefits of single window system - 
J&K. 
There are two logins one for the investors and other is the department login. User 
can click any of them accordingly and the following screen will appear. User have to 
fill their credentials accordingly to proceed.

Department Login

Investor Login
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Forgot Password
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Basic Process - Forgot Password

During login if a user forgets his/her password then he can change the password 
by clicking on the forgot password link on the login page.

After clicking on the forgot password, following screen will appear. Enter your 
registered e-mail ID or registered mobile number. After entering, click on the 'Click 
to Generate OTP' and the OTP will be generated. Enter the OTP received on your 
e-mail/mobile number and then click on the Submit button to continue. Now check 
on you e-mail for the new password. 
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Basic Process - Forgot Password

After entering the new password provided in the e-mail, login using that 
password. As you will successfully login with your new password, following 
screen will appear suggesting to change your password.

Now, enter your old password i.e., the password provided on your e-mail. Enter the 
new password and after confirming your new password press the Submit button. 
Now, your password is successfully changed and you can login with your new 
credentials.


